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PATIENT PORTAL

As we continue in our efforts to provide you, our patients, with the highest quality of care, we
are constantly looking for methods of working together with you to ensure that you are not only
aware of but also involved in the maintenance and improvement of your health.

To that end, we are proud to announce that our practice now offers you the opportunity to use
the power of the web to track all aspects of your health care through our office. The Patient
Portal enables our patients to communicate with our practice easily, safely, and securely over
the Internet.

Our patient portal can be accessed from our website (http://www.premiercarepeds.com),
directly by visiting https://health.healow.com/premiercarepeds, or via the Healow app from your
phone

Through the Patient Portal, you will be able to

e View or download your medical records: This includes labs, imaging, visit summaries
for each visit, personal health record, referrals, immunization history, growth charts

e View and/or update your personal information

e View your statements

e Send messages to our staff including refill requests, lab or referral requests, or ask a
non-emergent question of your physician

e View your upcoming and past appointments

e Fill out certain questionnaires before your visit

¢ View educational handouts specific to your visit that have been provided by your
physician or access the database to search for health information on your own

We ask that you please activate your account today so you can begin utilizing this free service
to play an active role in your/your child’s health. We will be utilizing the portal to send out
reminders, post lab results, and provide you with easy access to your personal health record
24 hours a day. If you have any questions regarding this service, how to use the portal, or
have any issues logging in, please contact our office at (813) 657-7337.

We look forward to helping you to participate in this great service.

Sincerely,

Dr. Minick, Dr. Pruitt, and staff
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